










Holt said another factor that sealed the deal for Cassida Pro was the 
system's maintenance package. To eliminate downtime and on-site 
maintenance costs, Cassida Pro's depot service quickly swaps out the 
module needing replacement as soon as the next day. 

Finally, he said the purchasing decision maker also considered the cost 
factors associated with the reality of eventual store relocations or closures. 
Unlike Costco or Walmart, for instance, where Back Office Recyclers are 
housed in specially-built cash rooms and vault enclosures, his customer has 
stores in as-is leased retail space. 

"Those BORs are huge machines, weighing in excess of 2,000 pounds," 
he added. "In many cases that prevents them from being used in 
upstairs offices where the load rating is not sufficient. That means if a 
store relocates, project managers must get involved in the costly 
process of removing then delivering and installing the equipment in a 
controlled environment and ensuring its security." 

Following the successful 25-store trial, the retailer said that because of the 
quick return on investment they experienced with the Cassida Pro Split 
Recycler they would like to immediately rollout this cash room solution to all 
of the chain's 2,000 stores. 

Said Michael Bodine, manager of business development for Cassida: 11 As 
the installations continued across the country, they became significantly 
easier and quicker because of the new procedures we had put in place to 
facilitate the process that included training. Now we see the stores talking 
to each other and employees getting excited about the machines and their 
use. 11 

The Cassida Pro Split Recycler bridged the gap between a fully automated 
BOR and this retailer's previous manual cash room operation. It 
standardized their cash room process, saved time employees spent on cash 
handling, provided full cash cycle transparency and generated a true ROI for 
the retail chain. 

Cassida Pro 
Cassida Corporation 

10730 Thormint Road
San Diego, CA 92127 

(888) 800-0303
sales@cassidapro.com

cassidapro.com 

*All persons and locations depicted are not of the retailer to protect its anonymity.

Gassidai11 
Split Recycler 


